
1. Sampling Policy
We believe in transparency from the first sample.
	Item
	Details

	Sample Development Fee
	Charged based on style complexity and fabric sourcing requirements.

	Fee Refund Policy
	The sample fee is fully refundable upon confirmation of a bulk order (minimum quantity applies).

	Sample Lead Time
	7–15 business days, depending on fabric availability and style complexity.

	Sample Quantity
	1–3 pieces per style for fit and design approval. Additional pieces available upon request.

	What We Provide
	A prototype for fit, construction, and material approval — plus a technical file for future reorders.

	Client Provides
	Technical pack (tech pack), reference sample, or detailed specification sheet.



2. Minimum Order Quantity (MOQ)
MOQ varies by fabric type, style complexity, and production requirements.
	Category
	MOQ (per color/style)

	Silk & High-End Fabrics
	100–200 pieces

	Wool & Wool-Blends
	150–300 pieces

	Cotton & Linen
	200–300 pieces

	Denim
	200–300 pieces

	Double-Faced Wool (Coats)
	100–200 pieces

	Mixed Orders (multiple styles)
	Lower MOQ negotiable


For small-batch or pilot collections, please contact us to discuss flexible options.

3. Lead Time
Timelines from sample approval to delivery.
	Stage
	Estimated Time

	Fabric Sourcing
	5–15 business days (depending on stock or custom order)

	Sample Making
	7–14 business days

	Bulk Production
	40–60 business days after sample approval and fabric ready

	Quality Control & Packing
	5–7 business days

	Shipping
	Varies by destination (air: 5–7 days / sea: 25–40 days)


Expedited production available upon request for urgent orders.

4. Payment Terms
	Term
	Details

	Proforma Invoice (PI)
	Issued after order confirmation

	Deposit
	30%–50% deposit to start production (negotiable based on order history)

	Balance Payment
	50%–70% balance before shipment

	Payment Methods
	T/T (bank transfer), L/C at sight, or Western Union for small amounts

	Sample Fee Payment
	100% upfront via T/T or PayPal



5. Shipping & Logistics
We work with reliable freight forwarders to ensure safe and timely delivery.
	Shipping Method
	Time
	Best For

	Air Freight
	5–7 business days
	Small orders, urgent deliveries, samples

	Sea Freight (FCL/LCL)
	25–40 business days
	Bulk orders, cost-effective shipping

	Express (DHL/FedEx/UPS)
	3–5 business days
	Sample delivery, small parcels


Incoterms we support: EXW, FOB (Shenzhen), CIF, DDP (upon request)
Final shipping cost depends on order volume, destination, and shipping method.

6. Reorder Support
We make repeat orders faster and smoother.
	What We Retain
	Benefit for You

	Technical File
	Patterns, trims, construction details — all archived for instant access

	Fabric Reference
	Sourcing information saved for consistent reordering

	Quality Record
	Previous inspection reports to maintain consistent standards

	Pricing History
	Transparent pricing for future negotiations


*Reorder lead time is typically 20–30 business days — faster than first-time production.*

7. Quality Assurance
Our commitment to quality is embedded in every step.
	Stage
	Quality Checkpoint

	Fabric Inspection
	100% inspection on shrinkage, color fastness, and weaving defects

	In-Line Production
	Random checks during cutting, sewing, and finishing

	Final Inspection
	AQL 2.5/4.0 standard before packing

	Needle Detection
	100% of finished goods pass through metal detector


Third-party inspection (e.g., SGS, Bureau Veritas) available upon request at buyer's cost.

8. Intellectual Property & Confidentiality
Your designs are yours. We protect them.
	Commitment
	Details

	NDA Available
	Signed before any design or sample discussion

	Design Ownership
	All patterns, samples, and technical files remain your property

	Non-Disclosure
	We do not share client designs, references, or production details with any third party

	Website Display
	Client designs shown only with written permission


For sensitive projects, we offer dedicated production lines with restricted access.

9. How to Start
Ready to move forward? Here's what we need from you:
1. 
Tech pack or reference sample (photos, sketches, or existing garment)
2. 
3. 
Fabric direction (specific material or general preference)
4. 
5. 
Target quantity (per style or total order)
6. 
7. 
Target price (if available)
8. 
Send your inquiry through our Contact page, and we will respond within 24 business hours.
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